Terms and Conditions
Luxaflex® Competition – Masterclass with Neale Whitaker
Promoter
The Promoter is Hunter Douglas Limited ABN 98 009 675 709 of 338 Victoria Road, Rydalmere NSW
2116 (“Promoter”)

Promotion Period
The promotion commences 26 February 2021 00:01 (AEST) and closes on 15 April 2021 at 23:59pm
(AEST) (“Promotion Period”). All entries must be submitted by 23.59pm (AEST) on 31 May 2021.

Conditions of entry
Entry is open to all residents of Australia, over the age of 18, except employees and immediate
families of Hunter Douglas, associated companies and agencies and participating outlets. Immediate
family means any of the following: spouse, ex spouse, defacto spouse, child or step child (whether
natural or by adoption), parent, step parent, grandparent, step grandparent, uncle, aunt, niece,
nephew, brother, sister, step brother, step sister or 1st cousin.
Multiple entries are permitted, however, if you submit more than one (1) entry, you will only be
entitled to receive an invitation to attend one (1) online masterclass with Neale Whitaker.
From all valid entries, five (5) winners will be selected as finalists to win an additional Prize as set out
under the heading ‘Prizes on Offer’ in these Terms and Conditions.
From the five (5) finalists, only one finalist will be awarded a further prize as set out under the
heading ‘Prizes on Offer’ in these Terms and Conditions.
All entrants must have purchased a Luxaflex Window Fashions product within the Promotional
Period.
All entries must be submitted by 23.59pm (AEST) on 31 May 2021.
Each entry must be unique and received by Hunter Douglas prior to the entry close date.
Entrants must retain either their original OR a copy of their purchase receipt(s) for all entries as
proof of purchase. Failure to produce the proof of purchase for all entries when requested may, in
the absolute discretion of the Promoter, result in invalidation of ALL of an entrant’s entries and
forfeiture of any right to a prize.

How to enter
Enter an original submission at http://www.luxaflex.com.au/masterclass
Entries must include:
1. All requested contact details
2. Proof of purchase
3. An image of the entrant’s room/setting which features the Luxaflex Window Fashions
product that matches the submitted proof of purchase.

This is a game of skill. The finalists will be chosen based on the five (5) best valid entries as judged by
Hunter Douglas and Neale Whitaker, having regard to skill, creativity, and originality.
The judging will take place from 12:00pm noon (AEST) on 4/06/2021 at the Promoter’s head office.
The judges may select additional reserve entries which they determine to be the next best, in case of
an invalid entry or ineligible entrant.
The finalists will be notified by phone and/or email and their name will be published online at
luxaflex.com.au, Luxaflex social platforms (specifically Instagram and Facebook) and at the
Masterclass online event on 19 June 2021.

Prizes on offer
All valid entries will gain access to an online masterclass held by Neale Whitaker (“the Masterclass”)
[Refer to the section ‘Conditions of Entry’, in these Terms and Conditions, for further details.]
Five (5) finalists selected amongst all the valid entries will be awarded the following prize:
•

A hamper curated by Neale and the Luxaflex brand

In addition to the abovementioned prize, one (1) winner will be chosen from the five (5) finalists and
will be awarded the following further prize:
•

A one-on-one online consultation with Neale Whitaker

This prize is non-transferable, non-refundable and cannot be exchanged for cash or other goods or
services.
Total prize pool is AU$ 12,000 (excluding GST)

General
By entering the competition, participants agree to participate in and co-operate as required with all
reasonable media editorial requests relating to the prize, including but not limited to, being
interviewed, and photographed. The participant permits the participant’s image and/or voice, as
recorded, photographed or filmed during the promotion to appear in any media whatsoever
throughout the world in perpetuity and the participant will not be entitled to any fee for such use.

Should a participant’s contact details change during the Promotion Period, it is the participant’s
responsibility to notify the Promoter. A request to access or modify any information provided should
be directed to the Promoter by email to info@luxaflex.com.au
If Hunter Douglas is unable to contact the winner within 7 days from 4/06/2021 to claim fulfilment
of the promotional prize or if the winner is unable to attend the Masterclass, that winner will forfeit
the prize in its entirety and it shall be awarded to the next runner up in the promotion. Hunter
Douglas will not be liable for a winner who cannot be contacted and therefore forfeits their prize
and no correspondence will be entered into.
The promoter reserves the right to vary the terms of, or cancel, this Competition at any time without
liability to any entrant or other person, subject to applicable state laws. If the prize is unavailable, for
whatever reason, (including, but not limited to, any failures or delays in performance caused by any
acts of God or public enemy, pandemics, riots, strikes, civil disobedience or interference by civil or
military authorities) the Promoter reserves the right to substitute the prize for a prize of equal or
greater value.
The Promoter accepts no responsibility for any late, lost or misdirected entries including delays in
the sending of entries due to technical disruptions, network congestion or for any other reason.
If for any reason this competition is not capable of running as planned, including due to infection by
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any causes
beyond the control of the Promoter, which corrupt or affect the administration, security, fairness or
integrity or proper conduct of this promotion, the Promoter reserves the right in its sole discretion
to disqualify any individual who tampers with the entry process, take any action that may be
available, and to cancel, terminate, modify or suspend the competition, subject to any direction
given under State Regulation.

All decisions of the Promoter are final, and no discussions or correspondence will be entered into.
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